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Abstract: Corporate social responsibility is a form of corporate self-regulation integrated into a 
business model. Corporate Social Responsibility is becoming an important activity to businesses 
nationally and internationally. Different Tata companies have been actively involved in various 
social work, Tata steel is one of them. In the light of this background, the objective of my paper is 
to analyse the Corporate Social Responsibility activities performed by Tata Steel from 2009 to 
2013 towards rural areas and furthermore to find the Performance of Corporate Social 
Responsibility practices of Tata Steel Rural Development Society (TSRDS), the Tata Steel 
Family Initiative Foundation (TSFIF) and the Tribal Cultural Society (TCS) for the same period 
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1.0 Introduction 
CSR policy functions as a built-in, self-regulating mechanism whereby a business monitors and ensures its active 
compliance with the spirit of the law, ethical standards, and international norms.CSR, also called corporate 
conscience, corporate citizenship, social performance, or sustainable responsible business/ Responsible Business. 
The goal of CSR is to embrace responsibility for the company's actions and encourage a positive impact through its 
activities on the environment, consumers, employees, communities, stakeholders and all other members of the 
public sphere who may also be considered as stakeholders. 
Today's buzzword, Corporate Social Responsibility or CSR has been part of the Tata Group ever since the days of 
Jamshetji Tata. Even while he was busy setting up textile ventures, he always thought of his workers' welfare and 
requirements of the country.While that rise is often traced to free-market reforms that began in the early ‟90s, Tata 
executives emphasize that even now, the company grows despite obstacles thrown up by red tape and special 
interests. A key challenge facing business is the need for more reliable indicators of progress in the field of CSR.  
Tata steel is doing CSR activities since its existence. For example-in 1912,Tata Steel introduced eight-hours working 
per days as the government of India made a law in 1948. 
2.1  Review of Literature  
    In recent years, there has been an immense amount of literature CorporateSocial Responsibilty in family Business. 
This section briefly discusses some previous empirical studies related to Corporate Social Responsibilty in family 
Business. 
   Prema S. & Singla A. (2003) in their paper “Trust and corporate social responsibility: Lessons from India” 
highlights the lessons from India which are relevant to businesses seek endorsement as good corporate citizens 
through corporate social responsibility initiatives. The researchers have seen some repercussions in various 
companies of the world out of which india has also seen some repercussions.They have also discussed the criteria for 
ranking India‟s most respected companies and corporate social responsibilities programmes performed by various 
companies like Tata group of companies has extended a wide spectrum including rural development, community 
development and social welfare, family initiatives, tribal development and water management. They have analysed 
the different drivers of CSR by using a comparative diagram and analysed the areas of CSR addressed in corporate 
policies of companies. 
 Lorraine M. Uhlaner, Enno Masurel & H.J.M. (Annemieke) Van Goor-Balk M.A. (2004)“Family 
Business and Corporate Social Responsibility in a Sample Of Dutch Firms” have based their study on eighteen 
stakeholders and determines for each whether the family plays a role in defining the relationship between the 
family business and that stakeholder. The research investigates family businesses in relation to a wide variety of 
constituent or stakeholder groups. It reports the preliminary results of focused interviews with forty-two small 
and medium-sized Dutch family businesses. The results of this study suggest that, at least for the sample of 
companies examined, truly philanthropic activity is quite limited in scope. Results also suggest that where causes 
or groups are supported, they are those closest to home and family: the sports club, church group or other local.   
  Andrea Goldstein (2008) in his paper “The Internationalization of Indian Companies: The case of Tata” 
has first assembled available evidence on the internationalization of Tata firms through both mergers and 
acquisitions and Greenfield investments and considers the relative importance of underlying factors driving the 
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process: market access for exports and delivery of services, sources of raw materials, and horizontal or vertical 
integration. In the conclusions, the paper explores the implications of the Tata experience for the internationalization 
of large firms from India and other emerging economies. This paper has offered a first modest contribution in this 
direction, especially in analyzing the time and geographic dimensions of diversification. Future research will 
inevitably focus on detailed case studies of key firms, to analyze a broad variety of issues, from management 
practices and industrial relations, to the organization of R&D function and innovation.  
Saikat Gochhait and  Mr.Abhiram Gochhait (2010) “Case Study-CSR as a Tool for Re-Branding”. In this 
paper the researcher has discovered that the investors, customers and other stakeholders should  carefully examine 
the CSR ratings commonly published in  media. For Companies, they suggest a key role of marketing and PR in 
shaping perceptions of CSR and is consistent with arguments of other researchers who have argued that corporate 
communications is an important strategic tool in creating competitive advantage 
Mr. Mahesh C. Pednekar and Dr. Nishikant JhaVariorum (2011) in “ Corporate Social Responsibility 
(CSR) - A Case Study on Contribution of Tata Group in 26/11 Mumbai Terrorist Attack”. The case describes the 
vision and mission of Tata group which emphasis on CSR that how the Tata group integrated various CSR initiatives  
in spite of having such a big terrorist attack on Taj. It further examines how the group's vision is translated into 
action through the contribution in 26/11 attack on Taj Hotel, Mumbai.  
Nilesh R. Berad (2011) “Corporate Social Responsibility – Issues and Challenges in India”. In this paper 
the author undertook the national survey to understand the CSR and its current situation in India. He focused on 
companies like TATA and Birla‟s practice towards  Corporate Social Responsibility (CSR) for decades. Large no. of 
companies are undertaking these activities superficially and highlighting the activities in Media. This research paper 
has focused on the findings & reviewing of the issues and challenges faced by CSR activities in India. 
 Ramesh R.S. & Goel Puneeta (2012)“Study and Measurement Of Corporate Social Responsibility -An Indian 
Prespective”. In this paper the author studied that Corporate social responsibility emerges in organizations to guide 
decision making and areas of great interest and significance to the organization, so that threats or opportunities in 
these areas can be tackled more effectively. He also discussed the performance ,principles and done the rating  of 
corporate social responsibility in india  
 Srivastava A. K. , Negi G., Mishra V. & Pandey S. (2012) in their paper “Corporate Social Responsibility: A Case 
Study Of TATA Group” highlights that the business is an integral part of social system and it has specific onus 
towards the needs of the society. The purpose of this study was to understand the concept and scope of corporate 
social responsibility and getting an insight in CSR practices in the light of the case study of the TATA Group. The 
paper had analysed whether the Tata group has fulfilled its responsibility towards all stakeholders; what specific 
activities, programs and strategies it has set, devised and implemented for the same.They suggested the concept of 
private-public partnership (PPP) in the effective implementation of CSR.  
3.1 Objectives of Study  
Keeping in view the research gaps from the earlier studies, the present study frames the following objectives:  
1. To study the Corporate Social Responsibility activities performed by Tata Steel from 2009 to 2013 towards 
Rural Areas. 
2. To find the Performance of Corporate Social Responsibility practices of Tata Steel Rural Development Society 
(TSRDS), the Tata Steel Family Initiative Foundation (TSFIF) and the Tribal Cultural Society (TCS) for the 
same period. 
4.1 Research Design  
In order to meet the objectives of study, the Corporate Social Responsibility activities performed by Tata Steel for 
the previous four years towards Rural Areas The work done by  Tata Steel Rural Development Society (TSRDS), the 
Tata Steel Family Initiative Foundation (TSFIF) and the Tribal Cultural Society (TCS) for the same period is 
studied. 
4.2 Type of Research 
An exploratory research as it aims to determine the present facts as well as facts that are not yet explored about 
the phenomenon.  
4.3 Sources of Data 
 The study is based on secondary data and exhaustive literature survey regarding the topic is done. Both qualitative 
and quantitative has been collected from various sources of information from authentic sources such as books, 
journals, magazines and research reports and electronic data gathered through related web sites.  
5.1 Tata Steel Corporate Sustainability Services 
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  Sustainable development and inclusive growth in the rural areas of India is facilitated by Tata Steel‟s Corporate 
Sustainability Services (CSS) through the Tata Steel Rural Development Society (TSRDS), the Tata Steel Family 
Initiative Foundation (TSFIF) and the Tribal Cultural Society (TCS). Its initiatives span sustainable livelihoods, 
health care, education and empowerment of women.The role of grassroots workers such as members of Panchayati 
Raj Insititutions, Village Panchayats, Self Help Groups is vital for the overall development of the rural areas.  
5.1 Tata Steel Rural Development Society (TSRDS) 
Interventions under Tata Steel Rural Development Society for inclusive growth 
1. Vocational Training programmes  
2. Women Empowerment  
3. Mid Day Meal  
4. Early Learning  
5. Sports and Cultural activities  
 
5.1.1 Tata Steel Rural   Development Society 2009-10 
1. Tata Steel Rural   Development Society (TSRDS), Jharia division in collaboration with LEPRA Society- 
SPARSH Camp at Sparsh Centre found 50 different cases of Leprosy. Ten new cases were identified and were 
put under Multi Drug Therapy Treatment. In Sparsh Centre about 294 Leprosy and about 77 
Lymphatic  Filariasis patients are treated.  
2. They took infrastructure development projects in Kotpali and Nayagarh villages of Joda, Odisha which 
included the reconstruction of a check dam and school. 
3. They take up the drinking water project to ensure portable water through tankers or piped water or hand pumps 
or construction/repair of wells to create self-sufficiency for over 50,000 people. 
4. TSRDS in collaboration with Transport Corporation of India Foundation (TCIF), Jharkhand State Aids Control 
Society and National Aids Control Society (NACS) organised a nationwide Trucker‟s Utsav. Project Kavach 
was organised to arrest the spread of AIDS amongst the truckers community at Jamshedpur‟s Transport nagar. 
5. In Jharia, TSRDS collaborated with Mother Teresa High School, Jorapokor organise a rally of senior students. 
More than 1,000 people gathered for the cause in Gopalpur unit Orissa.The program included Signature 
Campaign Stalls, Folk shows on HIV/AIDS and High School rally. 
6. Leprosy-SPARSH is a collaborative project on disability care management undertaken by TSRDS Jamadoba 
unit and LEPRA India. A small footwear unit set up by SPARSH to manufacture Micro Cellular Rubber 
footwear supplies this product for those affected with Leprosy to the states of Jharkhand, Bihar, Uttar Pradesh, 
Uttrakhand, Assam, West Bengal and Madhya Pradesh 
2010-11   
1. Tata Steel celebrated the Odia New Year Day and Maha Bisubha Milan by hosting events like debate, essay 
writing, drawing, rangoli and tribal dance programmes at Joda in Keonjhar district and Duburi in Jajpur on 
14th April 2010. More than 1000 villagers from 100 periphery participated in the three days function. 
2. The Company's social outreach programme covers 600 villages in and around its manufacturing units through 
initiatives in the areas of income generation, health and medical care, education, sports.  
3. Village-level study of Human Development Index (HDI) was initiated in 2010-11, a team of researchers from 
Xavier Labour Research Institute (XLRI)  Jamshedpur have  assessed the HDI in 230 villages served by Tata 
Steel Rural Development Society  
2011-12  
1. Human Development Index (HDI) global measure composite index covered 112 villages in  Jharkhand out of 
which 51 villages HDI was better than the state average, while in 33 villages, the HDI was better than the 
national average. 
2. Rural marketing programmes reach out to nearly 3.5 million potential customers every year. There were more 
than 6,000 such programmes and retail reach of Tata TISCON was enhanced by 27% during the year from 2,750 
to 3,500  
3. On 9 Aug. International Day, tata steel promoted rural talent by organising tournament from 4th July‟ to 31st 
July‟11 at various villages of different blocks namely, Patamda, Potka, Gamharia, Saraikella and Jamshedpur. 
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Out of the 1,500 participants from 96 teams, 66 youth have been identified for further coaching and mentoring 
at Academies. 
4. TSRDS has helped people of rural areas to improve the income like Nityan and Mahato, a farmer in Jharkhand 
started planting cashews with the help of techniques and modern methods learnt from the TSRDS and National 
Horticulture Mission.  
2012-13 
Farmers across 23 villages of Seraikela-Kharsawan and Kolhan became part of green revolution through the 
effective utilisation of irrigation facilities provided by Tata Steel. 100 lift irrigation systems and rainwater harvesting 
structures and each lift irrigation system can cover 30 acres. 
2013-14 
TDRS, Jamadoba organised a footwear mela SPARSH in collaboration with LEPRA India. On this occasion wheel 
chairs, crutches, MCR (Micro Cellular Rubber) footwear designed and manufactured by SPARSH for leprosy 
patients etc. were distributed among about 54 disabled patients affected with leprosy and disability. 
Jamshedpur, 6/10/2013 TSRDS has set up a lift irrigation system at Chapra village of Rajnagar block in Seraikela-
Kharsawan district. The lift irrigation system draw water from Kharkai river and cover agriculture area of nearly 30 
acres and 65 households of Chapra village benefitted from the lift irrigation facility. 
TDRS has installed water extraction facility along with overhead tank in Pagda village of Boram block in East 
Singhbhum district. More than 30 households of Pagda village, nearly 45 households of Garigram and 80 households 
of Churda benefited from these facilities. 
5.1.1.1Tata Steel’s Agriculture Development  
1. Tata Steel‟s Agriculture Development created infrastructure such as Lift Irrigation Projects (using waste mine 
water for irrigation), check dams and irrigation drains under the long-term plan to improve agricultural 
productivity and area under paddy cultivation.  
2. 1,200 farmers were trained in the system of Rice Intensification (SRI) method of cultivation to enhance yield to 
over 2 tonnes per acre 
Table 1 
 2010-11 2011-12 2012-13 
Improving the productivity of the crop through scientific agriculture 
(acres) 
3224 3906 4192 
Area under second and third crop (acres 1256 2027 3177 
Wasteland Development (acres) 3350 750 1035 
Improving crop yield 
Farmers have been trained on the SRI (System of Rice Intensification) method of paddy cultivation against 
traditional methods of cultivation used by them. The Company was responsible for training about 1,200 farmers in 
the System of Rice Intensification (SRI) method of cultivation which result in increasing area from 3224 in 2010-11 
to 3906 in 2011-12 and 4192 in 2012-13 as shown in table 1 
Promoting second and third crops 
Area under second and third crop has increased drastically from 1256 in 2010-11to 2027 in 2011-12 and 3177 in 
2012-13 due to timely availability of instruments and seeds of wheat mustard, paddy seeds and paddy threshers, 
paddy fans, 1 and 2 HP pump sets boosts.TSRDS provided paddy and vegetable seeds to more than 1,800 farmers 
2012-13 in addition to distributing agricultural implements to more than 200 farmers in the Kalinganagar, Joda, 
Bamnipal, Gopalpur and Sukinda areas as shown in table 1 
Wasteland development 
3350 acres of land was brought under agriculture in 2010-11 which was reduced to 750 in 2011-12 and in 2012-13 
it increased to 1035 due to efforts of Company created more than 100 irrigation structures including lift irrigation 
facilities, creation/renovation of ponds etc. Across the state of Jharkhand, Odisha and Chhattisgarh, on an average 
700 acres of land was brought under irrigation in 2012-13 as shown in table 1 
5.1.1.2 Solar street light project  
Under this Tata Steel installed solar streetlights in villages with community resulting in the constitution of 
committees called Urja Samitee for the maintenance of the solar panels. Under this ambitious initiative in 2010-11 
between Sir Dorabji Tata Trust, elected representatives (Members of Parliament and Members of Legislative 
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Assembly) as shown in Table 1 
Table 2 
Physical Infrastructure Development 2010-2011 2011-2012 2012-2013 
Solar Lights in Jharkhand and Odisha Project initiated in 2011-12 700 1800 
Hand tube well 175 241 372 
Deep bore well 19 15 89 
Rooftop rain water Harvesting structure - 2 4 
From the above table 2 it can be seen nearly 1800 solar street lights have been installed covering villages of 
Jharkhand and Odisha in 2012-13 against 700 in 2011-12.From 2010-2013 Tata Steel install 19 ,15,89 bore wells 
for rural and peri-urban areas in 89 villages each benefitting as many as 250 households or several villages in 2012-
13. Drinking water facilities i.e.372 hand tube wells were installed in 350 villages in 2012-13 against 241 in 2011-
12 and 175 in 2010-11.4 roof top rain water harvesting structure installed in 2012-13,each rainwater harvesting 
structure not only stores about 12 cubic metres of water but also recharges the ground water table. On June 29, 
2013 Jamshedpur, TSRDS inaugurated rainwater harvesting project in Bagbera - Road No.  4 & 5, Shiv Mandir 
Premises, Bagbera.  Nearly 75 households will benefit from this intervention. 
5.1.1.3 Self Help Groups 
Proactive efforts are made by Tata Steel to link SHGs to income generation activities, establish bank as well as 
market linkages. The purpose is to secure alternative and sustainable livelihood opportunities. The small business 
units operated by them include poultry farming, piggery and goatery, soap making, phenyl making, mushroom 
cultivation, nurseries to raise sapling, seedless tamarind making, tailoring, Soura painting, paper bag making, etc. 
SHG women keen to establish enterprises are trained in association with Entrepreneurship Development Institute of 
India (EDII).The number of groups and members can be understood from the table 3 given below. 
Table 3 
Sub-Strategy *2010-11 *2011-12 *2012-13 
Number of Members 9795 members 9089 Members Nearly 9500 Members 
Self Help Group 757 SHGs 727 SHGs 750 SHGs 
1. Self-help groups for women has helped Sukanti Murmu a member of the Hirla Marang Buru Self-Help Group 
in Tangiriapal, Keonjhar, Odisha. She purchased a husking machine with the help of her SHG and managed to 
pay off their loan, and also ensured that they have a steady income stream every month. 
2. In Badeparoda, Chhattisgarh, a group of women decided to create their own SHG, focused on goat-rearing with 
support from the TSRDS. They now look after 10 animals and make revenues of 30,000 in 2010-11 
3. Two women‟s SHGs in Bichakundi and Joda in Odisha are growing saplings for the last three years. Every 
year, the groups grow around 100,000 saplings. This profitable activity helped them earn 4.5 lakhs in profit.  
4. During the first six months Tata Steel along with CYSD organised RTI workshops on awareness in the 
peripheral areas of its project areas like Sukinda, Bamanipal and Joda. More than 5000 villagers of Jajpur and 
Keonjhar benefitted from the process through Women SHGs. 
5. To generating alternative income for the people of Kalinganagar helped in the establishment of poultry units. 
Last year, 11 farmers undertook poultry farming after receiving advice and support in poultry farm 
management. In just one year, the group achieved a turnover of `14.7 lakhs with a net profit of `86,003. 
5.1.2 Vocational Training programmes  
These programmes utilise its pool of in-house resource persons and offer training on vocational trades such as site 
safety supervision, motor driving, construction, assorted programmes, IT and technical training.Two new training 
institutes for employability training established in Jharkhand and Odisha .It can be clearly understood from the table 
4 given below. 
Table 4 
Year 2010-11 2011-12 2012-13 
NO. OF SC/ST YOUTH TRAINED 398 1074 685 
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TOTAL YOUTH TRAINED 2159 2802 1979 
NO. OF SC/ST YOUTH EMPLOYED 111 191 134 
1. Positive discrimination during recruitment of Junior Engineer Trainees, Trade Apprentice, societies for rural 
development 
2. Coaching for Nursing entrances, Govt. services examinations, professional courses and entrance examinations 
of polytechnics 
3. Technical Training at institutes of repute  
4. IT based training for BPOs and Computer Software;  
5. Site Safety Supervisor, Security Guard training, Motor driving, welding, AC ad TV mechanics, construction 
skill training  
6. Training Centre at Kolebera; Gurkul at Sukinda  
5.1.3 Women Empowerment  
In 2009-10 Women Empowerment Cell of Tata Steel „SWATI‟(„Steel Women‟s Aspirational Team Initiative‟) 
empowering the female employees by launching a booklet and website containing information on problems of 
working women and its probable remedies.  
In 2010-11 for female employees additional 15 days leave is granted with children below five years and house 
points that allow them to create a nurturing environment for their children. Relaxation in eligibility clauses for 
sabbatical on maternity grounds and promotion of the women empowerment cell is done by Tata Steel. 
In Tejaswini SHG more than 1000 ladies participated in the competition which continued for six months. Inter SHG 
Tejaswini Competition was organized for empowering the women at the grass root level to achieve greater heights. 
In 2011-12, On 8 march, Tribal Culture Centre encouraged all rural and semi-urban womenfolk on the occasion of 
International Women‟s Day around Jamshedpur to participated in programme. Equal access to Education, 
Training,Science and Technology – pathway to Decent Work for Women was attended by nearly 500 women. 
5.1.4 Mid-day Meal 
In 2011-12, Tata Steel established a partnership with the Government of Jharkhand and ISKCON Food Relief 
Foundation to roll out a Mid-Day Meal Scheme for underprivileged school going children in East Singhbhum and 
Saraikela-Kharsawa districts of Jharkhand which will benefit 65,000 children in Financial Year 2011-12 . 
In 2012-13,to encourage students to attend school so that education helps them improve their quality of life. About 
49000 students of government schools in East Singhbhum and Seraikela-Kharsawan were served nutritious meals 
from Tata Steel‟s Central Kitchen. 
5.1.5 Education  
In an education-related intervention, Tata Steel together with a leading university advised the Indian Government to 
change its policy with respect to allowing medical colleges to be opened in cities even if the distance between the 
teaching hospital and the College was more than five kms. The rule has since been changed and it has paved the way 
for a medical college to be set up in Jamshedpur, in collaboration with TSL and its affiliates.  
 Scholarships such as the Jyoti Fellowship and the Moodie Endowment,Early Child Education, Jyoti Scholarships, 
coaching classes for high school students, adult literacy classes, mainstreaming of school dropouts, residential 
programme for tribal children from primitive tribes, centres to preserve tribal scripts and languages, augmenting 
school infrastructure through donations and Mid-Day Meal programme which can be more clear from the table 5 
given below. 
Table 5 
Interventions 2010-11 2011-12   2012-13 
Jyoti Fellowships awarded to SC/ST students 673 1956 2477 
Pre Matric Coaching for students 120 370 5006 
Adult Literacy (Women) 2555 5600 13000 
Girls attending Camp Schools 200 100 200 
Mid-Day Meals for school children - 65,000 49000 
Mainstreaming children from primitive tribal 
groups - 10 127 
Pre Matric Coaching for students offered free of charge, are designed to help economically less privileged students 
“Corporate Social Responsibility in Family Business –A case study of Tata Steel” 
 
Asian Journal of Multidisciplinary Studies, 2(8) August, 2014 239 
prepare for the matriculation examination. The classes have benefited more than 5006 students of Classes VIII, IX 
and X in 2012-13 against 370 in 2011-12 and 120 in 2010-11. 
The Jyoti Fellowship endows a sum of Rs 2500 each per annum on students of Classes 7 and 8, while students of 
Classes 9 and 10 receive Rs 3000 each from the fellowship awards. Students pursuing Plus 2 are awarded Rs 3500 
per annum while the larger financial needs of the students of Plus 3 are met through a fellowship award of Rs 4000 
per annum to 2477 students in 2012-13. 
In 2011-12, Tata Steel awarded the Jyoti Fellowship to a total of 308 students while 120 students received the 
Moodie Endowment scholarship. This year the total amount awarded as part of Jyoti Fellowship is Rs 16,73,500/-, 
whereby students have been  awarded scholarship money between Rs 3500 and Rs 25,000/-, based on their  criteria 
and eligibility. The  Moodie Endowment scholarship is extended to students from Medical, Engineering, MCA, 
Polytechnic, Microbiology and Biotechnology streams in different levels as Diploma level - Rs.8000/-, Degree - 
Rs.12000/- and P.G –  Rs 12000/- 15000/-. 
Early Child Education 
To improve the quality of Bal Vikas Kendras functioning within its community centers in the „basti areas‟ (urban 
settlements) of Jamshedpur, Tata Steel sought technical support from Aide et Action (AEA), a leading development 
organisation. In 2009-10 Tata Steel's CSR activities at Noamundi include a unique education camp for a girl that 
helps students who dropped out of school complete their education and 200 students have benefited from this camp a 
tie-up between Tata Steel Cote d‟Ivoire (TSCI) and Yarani. 
2009-10  
1. In South Africa the group has pledged R50,000 (US $5,275) for three years to Brackenham primary school to 
help parents who are unable to pay school tuition fees.  
2. In Mandlanzini, they have sponsored the school fees for 50 orphans and provided administrative support to a 
primary school. 
3. In Thailand, the Tata Steel initiative „Grow Smart with Tata Steel‟ has continued to promote self-learning and 
development in youngsters living in remote areas..  
4. NatSteel, along with the NatSteel Employees Union, holds a joint merit awards presentation. Since the inception 
of this award in 1991, nearly 1,000 recipients have received more than $500,000 in awards that support 
education 
5. Tata Steel handed Rs. 1.13 crore to the Xavier Institute of Tribal Education (XITE) at Jharkhand, for the 
construction of a new campus. Constituting 50% construction cost, the Tata Steel approved a donation of Rs. 
3.39 crore and XITE has acquired 34.50 acres of land adjacent to the existing campus 
2011-12 
1. Jamshedpur, 2/25/2011,In Tata Steel Education Excellence Award 33 schools have participated of which 2 
schools were from West Bokaro, and one from Boiser, Mumbai. 18 of these schools were awarded for 
„Education Quality Improvement Projects‟ (EQUIP) this year. Out of a total 50 EQUIPs four are being 
recognized at the award function.  
2. The number of scholarships offered to students from Affirmative Action communities increased almost three-
fold to touch 1,956 children with an outlay of  7.5 million (US$0.16 million). 
2012 -13 
1. The Company supports schools and colleges -200 in Jharkhand and 183 in Odisha. Fellowships were granted to 
2477 AA students and Adult Literacy programmes made 13000 adults functionally literate. The education of 
127 children from vulnerable tribes was sponsored in mainstream schools. 
2. Jamshedpur, 5/2/2012 Tata Steel Education Excellence Award function was hosted at XLRI Auditorium in 
which 34 schools including 27 schools from Jamshedpur and 7 from out locations participated in the education 
excellence assessment. 16 of these schools received commendation awards after assessment at the award 
function. 
3. Jamshedpur, 7/3/2012 Tata Steel Inter Quiz Contest 2012 was organized by Tata Steel and approximately 200 
teams from Jamshedpur participated in competition.  
4. Jamshedpur, 7/6/2012 A book depicting checklists related to School Safety Audit was launched in Center For 
Excellence (CFE) Tata Steel. Corporate Safety Department of Tata Steel in collaboration with SAFE has 
developed a school safety audit checklist for ensuring a complete safe environment for the blooming buds 
5.1.6 Sports 
2009-10 
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1. Tribute to J N Tata's statue after that series of sporting events  was organised at Gopal Maidan inviting 
participation from all departments ,citizens, children and communities settled  in Jamshedpur and 
neighbouring areas.  
2010-11 
1. Annual Tata Steel Chess Tournament held in Wijk aan Zee in the Netherlands attracting players and fans from 
all over the world. Over 40 world-ranked players including 35 grandmasters participated in the tournament in 
January  
2. The Sukinda Chromite Mine in Odisha organised a week-long, day-night cricket tournament in which teams 
from neighbouring areas such as Kankadapal, Ransol, Jajpur, Sansailo, OMC Kaliapani, Kuhika and Tata 
Mines participated. 
2011-12 
1. The Tata Steel Chess Tournament 2011 at the Netherlands. The Triathlon is one of the key sporting events 
supported by TSE. 
2. The Company is a corporate partner of the British Triathlon Federation and has been supporting the British 
Paratriathlon Championships in playing an important role in creating interest and awareness around the 
triathlon. 
3. TFA and Sheffield United Football Club entered into an agreement that would see coaches from Sheffield 
over the next three years. Two English coaches are helping to develop the TFA staff and SUFC will formulate 
a 12-month programme on coaching, fitness and professional development of coaches and cadets.  
4. In 19th Commonwealth Games Tata Steel awarded cash prizes to Deepika Kumari worth Rs 10 lakhs for 
winning Gold, Rahul Banerjee was awarded Rs 6 lakhs for Gold and 1Bronze, Jayant Talukdar was awarded 
Rs 2 Lakhs for Bronze and the coaches Dharmendra Tiwary, Purnima Mahato and Satnam Singh were 
awarded1 lakh each. 
6.  Five day 9th Tata Open Golf roll out at Jamshedpur at Beldih and Golmuri golf courses held under the 
aegis of Aircel Professional Golf Tour of India (PGTI). The prize money for the event has been raised to Rs. 5 
million from Rs 2 million. This year the winner will receive a prize money of Rs 8,08,250/-  and the second 
position will be awarded with a prize money of Rs 5,58,250/.  
2011-12 
1. In 2011-12, Deepika Kumari and Jayanta Talukdar, cadets of the Tata Archery Academy were selected to 
represent India at the London 2012 Olympics. Academy coach Purnima Mahato was nominated as the coach of 
the Indian Archery Team.  
2. The Tata Football Academy launched its grassroots-training programme to train potential footballers between 
the ages of eight and ten years. 
3. In 2011-12, the Tata Steel Chess Tournament host town Wijk aan Zee, marked its 73rd year and attracts 
thousands of international visitors, including chess grandmasters . 
4. The four-day 31st Sub-Junior National Archery Championship at Digwadih stadium, Jharia, Divn, Dhanbad 
recorded presence of 424 participants from 25 states across the country with age of upto 16 years. 
5. Tata Steel organised Inter School Quiz and participants from four cities – Ranchi, Raipur, Bhubaneswar and 
Jamshedpur.The Grand Finale at Jamshedpur had about 325 teams.The details of prize money awarded are 
30,000 for winner,25000 for runner up and 20000 for second runner up. 
6. SOB team will represent India at the Special Olympics World Summer Games at Athens between 25th June 
and 4th July, 2011. Tata Steel handed over a cheque of Rs 15,00,000/-. Team of 260 athletes, coaches and 
officials would be representing India in 12 Olympic type sports. The Special Olympics Bharat delegation of 
187 special athletes, competed in 12 disciplines bringing home 148 medals of which 36 were Gold, 45 Silver 
and 67 Bronze. 
7. The number of sports disciplines has increased from five to twenty one including Football, Archery, Athletics 
and infrastructure for 18 other sports disciplines and 4 Feeder Centres in rural areas. This has paid handsome 
dividends - 5 Padmashrees, 30 Arjuna Awardees, 21 Olympians and 32 Asian  Medalists 
8. 9 cadets of Tata Basketball Training Centre have been chosen to represent the State of Jharkhand at the 
National Basketball Championship held at Nagpur from 26th May to 2nd June 2011.  
2012-13 
The sports department of Tata Steel celebrated the occasion JRD's birthday by organizing a Cross Country Race 
from the JRD Tata Sports Complex. The participants were from different categories like Open Schools of 
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Jamshedpur, children from Tribal Culture Society, Tata Steel Rural Development Society, Urban Service, JRD 
Centres and Tata Group Children. More than 2, 500 children participated in the event. 
At the Noamundi Division, tributes were paid to JRD at the Pit Office & Bottom Bin marking and the division has 
organized sports events to mark the day which entails Cross Country Race for school children and Inter School 
Football Final Match at Sports Complex, Noamundi.The Noamundi audience was treated with an exhibition 
football match between SAIL Academy, Bokaro Steel and West Bokaro XI at the Tata DAV football ground along 
with a Badminton game at the C Hospital and a Sit and Draw competition at the JRD Sports Complex, Noamundi. 
May 8, Tata  Crucible Business Quiz 2012 was  held at Jamshedpur amidst some exciting and enthralling battle of 
wits is conducted in 20 cities for non-Tata track and 8 cities for Tata track.  The two new cities added this year are 
Trivandrum and Gurgaon.  The prizes for Tata Crucible Business Quiz this year are being co-supported by Tata 
Docomo, Titan and Tata Nano was Rs. 75,000 to the winning team and Rs. 35,000 to the runner-up team. 
Sept. 25, Tata Steel  felicitated ace archer Deepika Kumari clinch the silver medal at the Archery World Cup. The 
success at the World Cup comes just after a month of her being conferred with the prestigious Arjuna  Award.   
July 29, Tata Steel celebrated the 109th birth anniversary of Jehangir Ratanji Dadabhai Tata across Jamshedpur, 
Noamundi, Jharia, West Bokaro and other out locations of Tata Steel.The Sports department celebrated the 
occasion by organizing a Cross Country Race. More than 2000 children from villages like Kochai, Patamda, 
Kharsawan, Manoharpur, Adityapur, Dalbhumgarh, Chowka, Chandil, Potka and Jamshedpur Block and from 12 
Urban Centers like Kasidih, Sonari, Baridih, Dhatkidih, R D Bhatta, Adityapur, Bagbera, Kitadih, Namda, 
Bhalubasa, Sitaram Dera and Tula Dugri participated in it. Children from 37 schools in and around Jamshedpur also 
took part in the race. Participants securing up to 10th position in different categories were given prizes. 
Football 
1. Inter-village football tournament was organised at Duburi in Jajpur Pragati to identify rural football talents for 
future training and around 65 villages of Jajpur district participated. 
2. In Odisha, Tata Steel in association with the Tata Football Academy (TFA) Jamshedpur selected 20 young 
soccer from the state below the age of 16 years for advance training of international standard at TFA. They will 
be provided  residential, intensive and Players would be provided lodging and boarding at Tata Sports Hostel, 
medical facility at Tata Main Hospital, sports kit for their training.  
3. 2010-11 Tata Steel organised Pragati Inter-Village Football League for the last two years.64 teams from 50 
local villages participated in the tournament to identify and nurture local sporting talent. Tata Steel's Sports 
Feeder Centre (SFC) set up in 2008 at Duburi, Jajpur, promotes sports in the rural and urban areas of Odisha. 
More than 320 budding sporting talents in football and archery have been groomed at the Centre. 
4. Tata Football Academy started a programme to work with U-10 boys to train them football under TFA‟s 
coaches on regular basis. 17 boys of U-10 teams from Jamshedpur schools have registered to play a league-
cum-knock-out tournament on TFA grounds from April 27 to May 4, 2011.  
5. 2012 May 30, Tata Football Academy has selected 16 cadets for its 12th batch from more than 1000 young 
boys from across the country.  
6. 2012 March 3, 11th batch of TFA, comprising of 20 players, 3 coaches, 1 physiotherapist has gone to Sheffield 
United Football Club (SUFC), UK for a period of three weeks to get the training.  
7. 2012 Aug. 22, 15th edition of Nehru Cup 2012, Indian team consisting of 20 players was announced, out of 
which 8 players have been groomed by Tata Football Academy. 
5.2 Tribal Cultural Society 
The Preservation and promotion of tribal culture and heritage is the main focus of Tata Steel India‟s Tribal Cultural 
Society (TCS).  It implements various sporting and cultural events to popularise tribal culture amongst youth and 
general masses.TCS is committed to the cause of promoting ethnic identity and tribal heritage in Jharkhand, Odisha 
and Chhattisgarh. The Group‟s Tribal Cultural Society provides coaching to students to prepare for a variety of 
vocational examinations as shown in table 6 
Table 6 
Ethnicity 2010-11 2011-12 2012-13 
Tribal Culture Organised cultural events to promote tribal dance and music 
Tribal Sports Meets  800 players 1500 players 
Students learning tribal scripts  900 youth 8000 youth 
2011-12 
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TCS has been actively working with Sabar and Birhor tribes that have been currently popular in few districts of 
Jharkhand. They launched a pilot project Aakanksha in 2011 in collaboration with a private Holy Cross, residential 
school and enrolled 118 students and 10 Sabar children from Dongagaral and Dholkocha villages. 
TCS promotes various initiatives such as the Kati tournament.It is a traditional game played in tribal villages of 
Jharkhand and Orissa.The Tribal Culture Centre (TCC) illustrates the ethnic identities of major tribal communities of 
Jharkhand. The Gram Shree Mela – an event that provides an opportunity for rural producers to sell their products 
directly in major markets and the Artisans‟s Hub – a project designed to support tribal artisans‟ families and provide 
them with a stable monthly income. 
On 25 Aug., To develop Leadership Qualities of the Tribal Youth of Jharkhand three tribal youths to Saser Kangri 
IV in Eastern Karakoram range of Himalayas took place between 10th July to 21st August, 2011. The expedition 
cost amounting to Rs 3 lakhs has been borne by Tata Steel.  
To promote local culture in Thailand, the Company donated the customary 'Khatin‟ offering to Buddhist monks. The 
donations comprised robes and essential materials. The Company supports monasteries by donating construction 
materials to build temples and schools. 
Tata Steel organised a traditional folk dance competition in Sansailo, Odisha. Thirty-five groups from the villages of 
Danagadu, Sukinda and Bamnipal participated in this colourful event. 
2012-13 
They organise cultural events to promote and popularize tribal music, dance forms and sports such as Kati, Chhur, 
Bahuchor and Sekor, the Company revived another sport called Ramdel. Over 1500 players participated in five 
tournaments organised at the grassroots level to promote tribal sports. More than 8000 youth learned tribal scripts at 
101 tribal language centres in the Kolhan region. 
March 7, Tribal Cultural Society with Xavier Institute for Tribal Education, Gamharia has sponsored a six-month 
residential coaching program for youth from Scheduled Caste and Scheduled Tribe communities. Tata Steel will be 
bearing the entire coaching expense, including tuition, teaching materials and boarding for a total of 37 selected 
candidates. 
On 29 Sept. 93rd birth anniversary of late Pt. Guru Kol Lako Bodra – creator of the „Warang  Kshiti‟ script for the 
„Ho‟ language at Paseya village, Khuntpani block, West  Singhbhum district. On this occasion the ancestral house of 
late Guru Kol Lako  Bodra, which Tata Steel has rebuilt and restored was inaugurated through a video conference 
and  handed over to the family and dedicated to the entire Ho community 
2013-14  
On 25 May Tribal Cultural Society launched new learning centres to teach tribal languages Santhali, Ho, Kudukh and 
Mundari at Deoghara village to nearly 10,000 tribal children and youth. The initiative was implemented by Tata 
Steel‟s Tribal Cultural Society in partnership with Jaher Than Committee, Adivasi Ho Samaj Mahasabha, Oraon 
Samaj Samiti and Bharat Munda Samaj in Jamshedpur. 
On 9 July, TCS organised tribal tournament Chhur in Jamshedpur which showcased matches among children from 
seven local schools and a club. More than 100 children representing boys and girls teams participated in the 
tournament 
 On 28 June, TCS promoted two tribal graduate youths for Master in Social Work- Rural Development at Tata 
Institute of Social Sciences, Mumbai and providing them full economic support required for their course.  
5.3 Tata Steel Family Initiatives Foundation 
Tata Steel Family Initiative Foundation organized a rally of all those families who have contributed to check global 
warming. Urban Services of the Company planted more than 130 saplings across all its community centres. 
On 18 April, Resource Centre set up at TSFIF provides training to members of local NGOs, Government Health 
Workers, doctors, nurses, paramedics, project and clinic staff and local community people. A training programme is 
organized at TSFIF from 18 to 22 April, 2011 on HIV/AIDS & Counselling. 
2011  
RISHTA project OF TSFIF located in 30 villages in Gamharia block organized a three-day residential training 
program for Peer Educators on 14
th
 to 16
th
 Sep 2011 at J R  D Tata Sports Complex. There were 50 participants both 
boys & girls from Murkum, Rajgaon & Gidhibera. In  three days the topic  to be  covered are ARSH session, 
Nurturing  Life  Skills,  Healthy Life, Say no to drugs, Contraceptives, Reproductive system , Gender issues, Age of 
marriage, HIV/AIDS, STI & RTI , Family Values  etc.  
On 11 July, Tata Steel Family Initiatives Foundation (TSFIF) observed World Population Day by organizing a 
family planning camp and a seminar at Dhatkidih. After the inauguration 200 auto rickshaws were flagged off 
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displaying posters on population stabilisation throughout the city. Besides seminar other activities like drawing 
competition, slogan writing, speech & collage competitions and MCH (Maternal and Child Health) run were also 
held on the same day. 
2012-13 
 On 11 July, World Population Day TSFIF marked with the theme "Universal Access to Reproductive Health 
Services" by launching a month long road Show to promote family planning services and Mega Family Planning 
camps in West Singhbhum and Saraikela - Kharsawan districts to cover all slums and bustees of Jamshedpur. TSFIF 
conducts family planning camps for East Singhbhum district for 2 days. Special initiatives include outreach 
camps for male and female sterilisation in West Singhbhum, Saraikela Kharswan districts as well as areas with 
mines and collieries like Hazaribagh and Dhanbad districts.   
On 15 May, TSFIF in partnership with the Govt. of Jharkhand organized a one-day workshop on initiatives taken to 
address leprosy at Tribal Culture Centre,Sonari. 
2013-14 
Tata Steel Family Initiatives Foundation observes World Contraception Day (WCD) in collaboration with DIMPA 
programme of USAID to Improve Access to Contraceptives and helping women and men to achieve their 
reproductive goals.  
On 30 May, Tata Steel initiated Health project RISHTA in Rajnagar block of Seraikela- Kharsawan district aims to 
cover 239 villages in Rajnagar with the help of AID, KGVK, SPAR & SLADS, and non-government organisations. 
The first two phases of this project covered 661 villages and 34 semi-urban slums from seven blocks of East 
Singhbhum and 305 villages from six blocks of Seraikela-Kharsawan respectively reaching out to more than 40,000 
adolescents. The third phase, in order to scale up the project may encourage them to invest in sexual and 
reproductive health of youth as a part of their CSR programmes.  
TSFIF organised various events - a quiz contest on his life for the students of Class VI to VIII at Karimia School, 
Shastrinagar, Kadma,Family planning road show at four villages in Patamda block and Adolescent rally. 
6.1 Major Findings of the Study  
 Study found that Tata group is working sincerely for the upliftment of rural areas and left no area in rural field. 
 Social involvement of tata steel is helping them in creating a better image in the society and hence increasing the 
goodwill. 
7.1 Limitations of the Study 
 One of the biggest limitation of the study is that it is based on Tata Steel company and not on the entire Tata group. 
 The study is confined to the period of four years only and hence the work done in prior period is not studied 
 The research is confined to the work done in the rural areas and hence the other areas are left blank. 
7.2 Conclusion 
To maintain balance in the economic and social area it is atmost important to work wisely and spend money in CSR. 
Every business has responsibility towards the society, nation and world in general which can be exercised by 
working efficiently and effectively in these.Now a days it is important to perform CSR activities as the society keep 
a watch on the working of companies 
 As far as the Tata steel is concerned, they are working since its existence. They are working on strict rules and 
regulations towards CSR and hove they will continue in the same passion in future. 
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